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[bookmark: _g7pv8jbpd2wq]Welcome

Thank you for your interest in joining Brighter Sound as our Head of Programmes.
Brighter Sound is a music development charity driven by social impact. Rooted in Manchester and connected globally, we create opportunities for new voices, support the making of bold new work, and help people take meaningful next steps in their creative journeys. Alongside our programmes, we advocate for a fairer, more inclusive music sector and lead Manchester Music City to strengthen the city’s music ecosystem.
As we enter our 26th year, this is an exciting moment to join the organisation, with ambitious activity underway including initiatives such as the BRITs Fringe. 
As Head of Programmes, you will play a central role in bringing our new five-year strategy to life. You will play a key role in shaping and delivering our work, leading a diverse portfolio of activity and ensuring our programmes remain responsive, relevant and informed by the needs of our participants and communities.
If this sounds like a good fit, we’d love to hear from you. 

If you have questions, or would like an informal chat before you apply, please get in touch with our Director Kate Lowes by emailing recruitment@brightersound.com. 

[bookmark: _jep29piwp803]Vision, Mission and Values

Our vision is a fairer and more connected music world – where anyone can discover their path, their people, and their place in music.

Our mission is to progress equity in music by opening accessible pathways for emerging creatives, nurturing purposeful connections and collaboration, and linking policy with practice to build a more inclusive and sustainable music ecosystem.

Our values sit at the heart of Brighter Sound, guiding how we work together, how we make decisions, and how we show up for artists and communities.
Creative
We believe in the power of creativity to create change. We nurture imagination, experimentation, and bold artistic expression in everything we do.
Collaborative
Connection is at the heart of our work. We create spaces to share knowledge, grow together, and build communities stronger than the sum of their parts.
Supportive
We champion care, kindness, and accessibility – offering guidance, resources, and encouragement so that people feel valued and able to thrive.
Equitable
We are committed to fairness, inclusion, and representation. We challenge barriers, amplify underrepresented voices, and ensure opportunities are open to all.
Responsive
We listen, learn, and adapt. By staying open and curious, we continually improve, look ahead, and stay grounded in real experiences. 

[bookmark: _oo95m3hjridb]What We Do

“Brighter Sound continues to raise the bar in terms of music making opportunities and bridging the gap between the industry” Imogen Heap

Working across all genres and areas of the music sector – from community-rooted projects to international exchange – Brighter Sound supports young creatives, emerging artists and music professionals through creative and career development programmes, events, and advocacy that tackle inequality and strengthen grassroots music.

Our programme includes:
· Artistic residencies and commissions
· Participatory workshops
· Mentoring, training and professional development
· Peer-led support networks
· Live events and performances

The breadth and scale of our work has facilitated life-changing engagements with music alongside real social benefits. We work with over 1000 core participants, support and employ over 120 independents and deliver more than 170 project sessions annually. 

Over the years we’ve connected our participants to an incredible range of artists and music professionals including Kendrick Lamar, Beth Orton, Shiva Feshareki, Anna Meredith, Everything Everything, Loraine James, Snarky Puppy and Nubya Garcia.

In April 2023 we joined Arts Council England’s National Portfolio of Organisations. As the lead organisation for Manchester Music City, a city-wide partnership, Brighter Sound provides strategic leadership for music development in the city, supporting the long-term sustainability and resilience of Manchester’s music sector.
[bookmark: _e6g5iebixb0r]Background to the Role
We are seeking a dynamic and visionary Head of Programmes to join our dedicated and ambitious team. This is a senior leadership role that will have strategic oversight and drive the continuous development of our broad and innovative portfolio of activities. 
You will be a values-led leader with strong sector knowledge and excellent collaborative skills. You will be comfortable adapting to evolving priorities and changing circumstances that are characteristic of the sector. You will be responsible for shaping and delivering a programme of work that not only fulfils our artistic and social mission but also ensures our long-term growth and sustainability, representing both Brighter Sound and Manchester Music City with passion and purpose.

[bookmark: _jfeqxxoy0c1w]Job Description
Main Areas of Responsibility
Strategic Leadership & Programme Development
· Contribute to the Senior Management Team (SMT), driving forward the next phase of strategic development for Brighter Sound and Manchester Music City
· Lead on the integration and delivery of the organisation’s strategic plan across all programmes and projects, ensuring that our work reflects and progresses our mission, values and charitable objectives.
· Embed and evolve a robust monitoring, evaluation and learning framework across all activities, ensuring the organisation can evaluate its work and impact.
· Provide a developmental perspective on our portfolio, identifying opportunities for innovation, growth and increased scale and ambition.
Partnerships & Collaboration
· Build, develop, and manage high-value strategic partnerships with a diverse range of organisations, from local music venues and educational institutions to national arts bodies and international networks.
· Represent Brighter Sound and Manchester Music City as a key advocate, building the reputation of both locally, nationally, and internationally.
· Act as a representative for Manchester within the international Music Cities Network, forging global connections and sharing best practice.
· Contribute to sector development by creating opportunities for new collaborations and integrating best practice within the field of artist development across the North and nationally.
Fundraising & Income Generation
· Play a lead role in the financial sustainability of the organisation, identifying, researching and securing funding from a mix of sources.
· Develop and submit compelling applications to Trusts and Foundations.
· Manage and grow relationships with local authority partners.
· Cultivate support from individual donors, members and corporate sponsors.
Team Leadership & Management
· Provide inspirational team management, support, and professional development for our programmes team: currently made up of permanent, fixed term and freelance staff. 
· Foster a collaborative, inclusive, and ambitious culture within the team, ensuring work is delivered to the highest quality.

[bookmark: _52hrzj8kc051]Person Specification
We’re looking for an ambitious, creative and strategic leader who can demonstrate the following:
Essential Experience & Skills:
· Proven strategic leadership and programme management experience within the arts, music, or wider cultural sector, or transferable skills from a different sector.
· A strong track record of building, managing, and sustaining complex partnerships across multiple stakeholders.
· Demonstrable success in fundraising from a range of sources, including Trusts and Foundations, local government, and/or corporate sponsors.
· Experience of developing and embedding monitoring, evaluation, and learning approaches, ideally informed by a Theory of Change.
· A commitment to impact-led delivery, designing and adapting programmes to maximise positive outcomes for both participants and partners. 
· Significant experience leading, motivating, and developing teams, with a track record of creating supportive environments where staff and freelancers feel valued and able to thrive.
· A strong understanding of the UK music sector, including the challenges and opportunities facing artists, young people, and music professionals.
· Excellent communication and advocacy skills, with the ability to represent an organisation credibly and confidently at local, national, and international levels.
Personal Attributes:
· A clear commitment to equity, diversity, and inclusion, and a belief in the power of music to create social change.
· A collaborative and entrepreneurial spirit, with the confidence to contribute at senior leadership level while taking initiative and responsibility.
· A creative and strategic problem-solver, able to translate vision into practical, high-quality delivery.
· Ambitious for Brighter Sound, the city of Manchester, and the wider music sector.
· Highly organised, with the ability to manage a complex and demanding workload.
· A confident and authentic ambassador for Brighter Sound, skilled at building and sustaining positive relationships with artists, partners, funders, and supporters.


Key Terms and Conditions

	Salary 
	£38,000-£42,000

	Responsible to

	Director

	Responsible for
	Programmes Team

	Duration of Contract
	Permanent 

	Probationary Period 
	Subject to a three-month probationary period

	Hours of Work 
	Full-time (35 hours)

	Location 
	Brighter Sound’s office is in central Manchester (Green Fish Resource Centre, M4 1LE). 

We operate a hybrid way of working and support our staff to make use of remote working options when combined with regular on-site contact days with other members of the team. 

The nature of the role means that national and international travel will also be required. 

	Flexible Working 
	We recognise that flexible working can have a positive impact, in terms of supporting staff to have a better work-life balance, attracting and retaining staff who may have caring or similar responsibilities, and in reducing the carbon impact of staff travelling to work. 

We welcome applications from people who require flexibility, although the role will involve regular face-to-face meetings and attendance at events and conferences.



Benefits of working at Brighter Sound

· Central Manchester location, with a mixture of office and home-working
· 25 days annual leave per year plus bank holidays (calculated on a pro rata basis)
· Long term service leave - 1 additional day for each full year of service (max. 5)
· Pension scheme - contribution of 5% of eligible salary
· [bookmark: _vw5a2xjzmhhz]Health and wellbeing support via our Employee Assistance programme
· Generous company sickness policy giving 6 months of paid sickness leave
· Supportive, family‑friendly employer offering flexibility and understanding for a healthy work-life balance
[bookmark: _lrk45r303kpc]
[bookmark: _pk2aipvou8o6]Recruitment Process & Timeline

	Deadline for applications
	Friday 6 March, 5pm

	Shortlisting completed and candidates notified
	Thursday 12 March

	Interviews
	Tuesday 17 March 



Once shortlisting is complete, we’ll let every applicant know whether they have been successful in making it through to the next stage. 

Interviews will be held in central Manchester. If you’re invited to an interview, we’ll cover the cost of travel expenses. 

We’re keen for the successful candidate to start as soon as possible, though we will of course work around any existing notice periods. 

How to Apply

Please complete an online application by Friday 6 March, 5pm

If you have any questions or if there are any adjustments that would support you in your application or the interview process, please let us know. For example, if you need this information in a different format, or you would prefer to apply via video.

We recognise that AI can be a helpful tool when writing an application, and we’re happy for applicants to use it for support. However, if you do, please make sure it’s an honest reflection of you and your experience. Generic AI-generated responses can make applications feel very similar, which may negatively impact your assessment. Above all, we encourage you to let your own experience and voice come through.


Safeguarding

The safety and wellbeing of our beneficiaries is of utmost importance. Safeguarding is therefore a major consideration during recruitment, and we take a robust approach when recruiting employees or volunteers. 

Successful candidates will undergo a DBS (Disclosure and Barring Service) Check, an appropriate level of Safeguarding Training and will need to provide references which both help to confirm their ability to work with us and support an assessment of their suitability for the role and its safeguarding responsibilities. We comply fully with the Rehabilitation of Offenders Act 1974 and the DBS Code of Practice. Please read our Safeguarding Policy for more information.

Equal Opportunities

Brighter Sound is committed to building a diverse workforce and we welcome applications from candidates of all backgrounds. We encourage you to apply no matter your age, caring responsibilities, disability, gender, gender identity, marriage and civil partnership, pregnancy and maternity, race, religion or belief and sexual orientation.

We are particularly committed to supporting applications from people with backgrounds or social groups that are currently underrepresented in the creative industries including D/deaf, Disabled and/or neurodivergent people, and people from the Global Majority*.

Brighter Sound is a Real Living Wage employer. We are committed to accessibility and compliant with the Equality Act 2010. As a Disability Confident employer we guarantee an interview to anyone with a disability whose application meets the minimum criteria for the post. By ‘minimum criteria’ we mean that applicants must provide evidence in their application that demonstrates how they meet the requirements set out in the person specification. To be considered under the Guaranteed Interview Scheme, applicants will need to declare that they have a disability.

*Global Majority is a collective term that refers to people who are Black, Asian, Brown, dual-heritage, indigenous to the global south, and or have been racialised as ‘ethnic minorities’. Globally, these groups currently represent approximately 80% of the world’s population. (Source: Rosemary Campbell-Stephens MBE, Leeds Beckett University)
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